How to change the Pin for your Online Banking Access
Log in and Launch Online Banking.

Click on Personal Settings (see below)
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This will bring you to the following screen. Choose Change Pin.
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CHANGE PIN

Inter Account Transfers

External Account Transfers

A verification code will be sent to the mobile number registered to your account.

£} Authentication Required

Strong Customer Authentication

Why am I seeing this?

A message with a verification code has been sent to *##* =+ xx59,
Please enter the code to continue.
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Click here if you do not want to install the mobile
app or do not have a smart device




Once you input the verification code the following screen will appear. Input your current Pin and
new Pin which you will be asked to confirm. Click on Save Pin.
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Change PIN

Account Balances
Inter Account Transfers How to create a secure PIN

‘You can change your existing PIN number in the section below.
External Account Transfers To change your PIN, please enter your current PIN, followed by your new desired PIN.
Bill Payment ‘Your new PIN number must be 6 digits long.
Loan Application To keep your account secure, you must NOT use

= Easy to guess PIN numbers such as a Date Of Birth
e-Statements » Repeated numbers such as 999999 or 123456

= Previously used PIN numbers
Manage Payees = PIN numbers that you currently use elsewhere

To keep your account secure you must use

= & random digits
= 3 difficult to guess PIN
= aunique PIN number

Current PIN: | 1N %
New PIN: = %c
Confirm New PIN: =] %

SAVE PIN

You will get the following confirmation that your Pin has been updated.
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Inter Account Transfers ° Your PIN was successfully updated. Please memorise your new PIN.

**EkExkE**Make sure to Logout when your transactions have been completed ™ ** % * ¥ & %% *



